CLAIM FORM INSTRUCTIONS
Read Carefully Before You Complete the Claim Form.

NOTE:  these instructions are available in alternative accessible formats by contacting the Claims Administrator or class counsel indicated below
1. To have a valid claim, you must have attempted to access the goods and services offered on Target.com with screen-reader software between February 7, 2003 and December 9, 2008, while in California and while legally blind, and encountered one or more barriers on the website.
2. Individuals who filed a valid Opt-Out statement requesting to be excluded from the monetary relief portion of this case are not eligible to submit a claim form or to receive any payment through this claims process.
3. Each person who wishes to make a claim must submit only one claim form.
4. List the approximate date of each time you visited Target.com using screen-reader software and encountered one or more access barriers on the website.  Use your best recollection as to the approximate dates of your visits.   

5. You may be eligible for up to $3,500 for each time you visited Target.com using screen-reader software and encountered one or more access barriers on the website, but maximum compensation is limited to $7,000 per person.  While you may list all of the dates when you visited the website using screen-reader software and encountered access barriers, you will only receive compensation for a maximum of two occurrences, for a maximum of $7,000.  If the total number of valid claims exceeds the size of the settlement fund, each claim will be reduced pro rata.

6. You must answer all questions, and fill in all applicable blanks, on the claim form.  Failure to complete the claim form may result in your claim being denied.

7. You may submit the claim form on line at the settlement website – www. nfbtargetlawsuit.com.  Go to the “Submit Claim Form Online” function on the settlement website and follow the instructions that appear.  
8. You may also submit the claim form by mail by filling out the form and mailing it to the Claims Administrator – RG2 Claims Administration – at the following address:  
RG2 Claims Administration, LLC, P.O. Box 59479, Philadelphia, PA 19102-9479 

9. For mailed claim forms, attach additional sheets if you need more space to answer questions or provide information.  Write your full name and Social Security Number on each additional sheet.

10. By signing your claim form or submitting the form on-line, you are declaring under penalty of perjury that the information on the form is true and correct.  Furthermore, by signing your claim form or submitting the form on-line, you are agreeing to waive any rights or causes of action arising from the disclosure of information provided therein.
11. For claim forms submitted by mail, you must date and sign the claim form.  The Claims Administrator has available a claim form with tactile markings indicating the appropriate signature lines, and can assist you in filling out the form.  

12. If you are unable to complete the claim form on your own because of a disability, you may designate another person to assist you.  If you do so, you must submit the claim form by mail, and that person, as a Designated Representative, must also sign your claim form under penalty of perjury.  

13. If you are under 18 years of age, you must submit the claim form by mail and your parent or legal guardian must also sign your claim form under penalty of perjury.  
14. Your claim form must be submitted on line or mailed and received by the Claims Administrator on or before January 8, 2009 or your claim may be denied.   

15. For claim forms submitted on-line, you will receive an email confirmation of your submission.   Print out and keep a copy of that email confirmation for your records.  

16. For claim forms submitted by mail, you should keep a copy of your signed claim form.  You are advised to mail the claim via certified mail and keep a copy of the postmarked certified mail receipt.  However, you may also mail the claim form by ordinary first class mail.  For your records and reference, please keep these instructions.

17. If you want further information about the settlement,  would like copies of the claim form and related documents in alternative accessible formats, or would like assistance in completing the claim form, please call the Claims Administrator, RG2 Claims Administration, LLC, free of charge, at (866)742-4955  Ask to speak with someone regarding the NFB v. Target settlement.  The Claims Administrator can also answer any questions you may have about the claims process.  You may also contact class counsel, whose contact information is listed below.  Do not call the Court or the Clerk of Court.

18. Filing this claim does not automatically guarantee that you will receive any award.  Your claim and the information you provide will be subject to review and verification by the Claims Administrator.  You may be asked to provide additional information to support your claim.  If you do not respond to a request for additional information by the date such response is due, your claim may be denied.

19. It is your responsibility to keep the Claims Administrator advised of any change in your address.  If you do not keep the Claims Administrator advised of your current address, any monetary award to which you may be entitled could be forfeited.  Any change of address should be reported in writing along with your complete name and signature, Social Security number, and former address to:

NFB v. Target Claims Administrator 

RG2 Claims Administration, LLC
P.O. Box 59479
Philadelphia, PA 19102-9479
(866)742-4955
20.
You do not need to have an attorney to help you submit a claim form.  If you wish to contact class counsel, they will attempt to answer any questions you might have.  Additionally, if you wish to consult with your own attorney, you may do so at your own expense. 

FURTHER INFORMATION

If you want further information, you may also contact class counsel at the following addresses:

	Larry Paradis

Disability Rights Advocates

2001 Center Street, Fourth Floor

Berkeley, CA  94704
	Joshua Konecky

Schneider Wallace Cottrell Brayton Konecky LLP

180 Montgomery Street, Suite 2000

San Francisco, CA 94104
	Dan Goldstein

Brown Goldstein & Levy LLP

120 East Baltimore Street, Suite 1700

Baltimore, MD 21202


sf-2567277 

